
STEPS TO SET UP YOUR SITE 

ON EPICCARE LINK 

1. Select "Request Access"

the Chickasaw Nation 
HEALTH AND WELLNESS 

EpicCare Link 

Request Access )--------

Sign In

2. Select "Request a new site"

) 

Create User Accounts for Your Site 

- Request a new site
■ A site represents your workplace and must exist before you can add user a ... 

� Add a user to an existing site 
P'; 1 If someone at your workplace already has access, your workplace has a site. 



3. Complete your site's information.
New Account Request Site 

Site Information 

8 Site name: 

Site type: 

8 Phone: 

Site NPI it: 

Address 

8 Address: 

8City: 

8 State: 

1. Site Information 2. Users 3. Verification 

, Fax: 

V QZIP: I 
::==================:::

�---

County: 

Country: 

Ot!!_er 

Comments: 

V 

V 

4. Select the user type.

P Add a user to your site

Choose a type of user to create: 

Provider 

Request access for a new provider 

Clinical Staff 

Request access for a new clinical staff member 

Non-Clinician 

Request access for a new non-clinician 

School Nurse 

Request access for a new school nurse 

Sports Medicine Clinician 

Request access for a new sports medicine clinician 
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5. Complete the user information.
Ukr- lntonni1tion 

9 Fts-1 rame: 

• Mddle �me: 

Ql.ostNfflC' f 

8 Wort: cm:ut r 

Baile tnro .. m.itk>fl 
Work.pt-

j 
l 

e Addre:»' I 

QseEntry 

eo�tr 

Site Admin&rator 

� -- --

&City. 

Q State, :=====---r._, 8 ZIP: i==

Col.,,1y. 

eou.w. I 

A C.ilQ adm,nlw.u;no, lt. lhQ p�t.on r•c.ponc.lblw !or nl�hu.lning a ti�•, folC:Otdc.. Tl\ou1 r"potlllbla,t� lnc:h,d;;i �G-11.lyl� th.al 

u.:c::ir ;icc:oune ;irc,,:,Jrrortt. dc:;ict.lY-;allng mo xco.,.ni::: otu�r.: w�o :ir; rio longcir ;i�tvci ;11 Uu;i �Ito, :;ind ,:;u:b1n.Jttl� 

CJ Make thi, 1.JSer- • site a::lminfstntor 

6. Hit the "Add" button to add other users at
your site who will need access to EpicCare Link.

Once you have added all  users, click the "Verification" button to move 

 to the next screen. 

New Account Request Site Users 

Users 

♦ Add , Ed - Oeete 

1. Si1• fo,mnion 2. U...-. 3 "iicat>o<\ 

NOTE - Each site request must have one user listed as a Site Administrator. 
If you are requesting access for the users at your site, you are likely the Site Administrator. 

U!er Adarc:ss: eopy ii le .ddrHl 

L _j 

~ o,rs user n.l'ed ta perlcur a c:re.te- su,gical or ca -dO'bgy ~? 

OU... 
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le---, 
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7. Verify that you agree to the terms
and conditions. Then hit submit 
request in the bottom right corner.

New Account Request Site Users Verification • 

8.

1.Site""°"""tion 2,Uw,s l.Verifiut;o., 

\letlrlClltion 

g Te<ms 11nd Condrtions: 'Epk(are Link Tem'IS and Conditions 
TheD epartment ofHeatth oftheChickasawNation,a federallyrecognizedand 
FY!'feign Indian. nation (hereinafter "CN_DH1 is pleased to offer a ponal (EpicCare Link) 
Which prov,des IKensed healthcare providers and their sponsored office staff who are 
granted access by CNDH. limited view-only access to certain clinical data from CNDH. 

01agreetotheTermsandConditionsabove 

QV.nfic..alion: 
Ormnot a rooot 

-·•-

QRequestedby; 

•;ma"""�' :=:,.=.,.=,,,.= .. =.�=.,.=---....... -. ---�,�·I 
((l)��:.c:...�:�=om;.=,�:::���=�- J 

✓SubmrtR,,quest XCanci!'IR.equest 

Please note your reference number. 

New Account Request Confirmation 

Verify Your Email Address 

Click the link sent t o  ethan.tranOchickas.aw.net with the wbject Verify Email Address. 

Havi1>9troubl1t? 
• If you anroot find the ema,l t,y chKbn,g your spilm folder or incom,ng ema,I filters. 
• Contactthehelpde'lkbyullingS&l-276-18060,byemailin<,Epoc(arelinkHelp@chicl<asaw.n,:,1. 

ThankYouforSubmlttlngYourAccountRequest 

Please print thi5 page as your account request confirmation. Our adminr..trato� wilt reYiew your information and may comact you if we have addition.ti questions.. If you haven"! heard from U5 after a week. coo tact us and have your Reference# ready. 

What To Do Next? 
1. Yoo will receive your acce55 information by mail or from your site administrator. 
2. Once you receive your username and password, go bfu::. 
3. tog in with the username and password you·ve been l)f()vided. You will be pl"ompted to change your paSSWOfd the first time you log in. 

Additionallnform.tion 
ir you have questions. you can email EpicCaieLinkHelp@chickasaw.net to talk to our Epic(are Link staff. 

•



9. Verify your email address by clicking the link.

10. Once the email is verified, and the practice and
all users are generated, the site administrator 
will receive the following notification.



11. Now it is time for the site administrator
to complete site setup and set temporary
passwords for users.
Please have your reference number ready. The site administrator will be 

prompted to enter your User ID and reference number. You will be 

prompted to create your pass word.

Healthy Planet Link and EpicCare Link - Finish Account Setup 

Verify Identity 

To finish your account setup, enter the following infonnation. 

9 User ID: 

9 Reference Number. (J) 
�----� 

Need help? Contact the help desk by calling 580·276-1806 or by emailing EpicCareLinkHelp@chickasaw.net. 

✓ Accept X Cancel 

12. Create security questions and set up
two-factor authentication.
Once you set up two-factor authentication, you will receive a reset code.

SAVE THIS CODE. This will be used to identify you, should you lose access to 

your email or other two-factor authentication.
2 

�Record This Reset Code 
Your account is now set up with extra security. If you lose access to your 
chosen authentication method, you need to enter the following reset code 
or contact your system administrator to perform this setup again. 

Write down this reset code and keep it safe and private. Use this reset 
code only if you need to change how you receive pass.codes. 

Your Reset Code 

NC57XR7K 

I wrot,e down � reset cod,e 

@Finish 



Users can log in beginning Nov. 1.

13. Once the site administrator has completed 

14. Site users will receive the following e-mail.

setting up their account, they can create 
temporary passwords for users at their site.




