STEPS TO SET UP YOUR SITE
ON EPICCARE LINK

1. Select "Request Access"

frp% the Chickasaw Nation
HEALTH AND WELLNESS

For a CNDH patient relations specialist, please email PxTeam@Chickasaw.net or
call (580) 272-1037, Monday-Friday, 8 a.m.-5 p.m.

EpicCare Link

Sign In J

)
| & Request Access |

™

' Privacy - Terms
—

2. Select "Request a new site"

Create User Accounts for Your Site

== Request a new site
& Asite represents your workplace and must exist before you can add user a...

G Add a user to an existing site
&

If someone at your workplace already has access, your workplace has a site.



3. Complete your site's information.

New Account Request = Site

1. Site Information 2. Users 3. Verification

Site Information

© Site name:

1 Site type: v
© Phone: 1 Fax:
Site NP| #:

Address
@ Address:

@ City:

© state: v ©@ZzF
County: v |

Country: v

Other

Comments:

4. Select the user type.

p Add a user to your site

Choose a type of user to create:

Provider
Request access for a new provider

Clinical Staff
Request access for a new clinical staff member

Non-Clinician
Request access for a new non-clinician

School Nurse
Request access for a new school nurse

Sports Medicine Clinician
Request access for a new sports medicine clinician




5. Complete the user information.

User Infornnation
@ Firstrame

+ Mddle name
@ Lsst rame

@ Work emait

Baslc Information

Wark phane
User Address  Copy site address
@ Aodiess:

@ City:

@ sate: v @zue

County: -

Country: ¥

Case Entry

Does this user need to perfonm o create surgical or cardiology cases? we | | me |
Other
Cormrments

Site Administrator
A cile AAMNIEHATO! 15 Ehe PrsON r8SPONEDIS 10f MANTAINING 3 1Htd's récords Theio re: ponsbilitiss includs varifying that
actiy *o 3rs 1O I0NGAT 37twa 31 tha 210, and sLbMItIAG

Maice this Lser & site administrator

v Accept X Cencel

6. Hit the "Add" button to add other users at
your site who will need access to EpicCare Link.

Once you have added all users, click the “Verification” button to move
to the next screen.

New Account Request  Site  Users
1. Site Information 2. Usess

Users

4+ Add ¢ Edit = Delete

NOTE — Each site request must have one user listed as a Site Administrator.
If you are requesting access for the users at your site, you are likely the Site Administrator.



. Verity that you agree to the terms
and conditions. Then hit submit
request in the bottom right corner.

New Account Request ~ Site  Users  Verification

1.Site Information 2.

Verification
@ Terms and Conditions: EpicCare Link Terms and Conditions
[The Department of Health of the Chickasaw Nation, a federallyrecognizedand
sovereign Indian nation (hereinafter “CNDH") is pleased to offer a portal (EpicCare Link)
{which provides licensed healthcare providers and their sponsored office staff who are
fgranted access by CNDH, limited view-only access to certain clinical data from CNDH.

8 1 agree 1o the Terms and Conditions above

s

@ Venfication

@ Reavested by:

Primary contact:

Testo1, Ethan -.gt_batran@chickasaw et v

@ The primary contact will be used for communication about this request.
A verification email il e sent to this address when your request is submitted.

+  Submit Request X Cancel Request

8. Please note your reference number.

i

New Account Request  Confirmation

Verify Your Email Address
Click the link sent to ethan.tran@chickasaw.net with the subject Verify Email Address.

Having trouble?

* Ifyou cannot find the email try checking your spam folder o incoming email filters
* Contact the help desk by calling 580-276-1806 or byemailing EpicCareLinkHelp@chickasaw:net.

Thank You for Submitting Your Account Request

Please print this page as your account request confirmation. Our administrators will review your information and may contact you if we have additional questions. If you haven't heard from us after a week. contact s and have your Reference # ready.
What To Do Next?

1. You will receive your access information by mail or from your site administrator

2. Once you receive your username and password, go here.

3. Log in with the username and password you've been provided. You will be prompted to change your password the first time you log in,

Additional Information
If you have questions, you can email EpicCareLinkHelp@chickasaw.net to talk to our EpicCare Link staff.




9. Verify your email address by clicking the link.

EpicCare Link Team Reply Replyall 77 Forward 23 | o

lo:

Use the following link to validate your email for Healthy Planet Link and EpicCare Link:

If the link doesn’t work, try copying the URL and pasting it in a new browser tab.
Having trouble? Contact the help desk by calling 580-276-1806 or by emailing EpicCareLinkHelp@chickasaw.net.

Reply = Farward

10. Once the email is verified, and the practice and
all users are generated, the site administrator

will receive the following notification.

R(‘plv RQCY}'J" r? Forward Eﬂ
5:36 PM

EplcCare Link Team

To:
Thank you for verifying your email address. An account has been requested for you to access Healthy Planet Link and EpicCare Link

Your reference number is 33453, You will need this number later to set your password if your request is approved.

Having trouble? Contact 580-276-1806 or EpicCarelinkHelp@chickasaw.net.

Reply | 7?2 Forward




11.

Now it is time for the site administrator
to complete site setup and set temporary
passwords for users.

Please have your reference number ready. The site administrator will be
prompted to enter your User ID and reference number. You will be
prompted to create your password.

12.

Healthy Planet Link and EpicCare Link - Finish Account Setup

Verify Identity
To finish yeur account setup, enter the following information.

@ User ID:

@ Reference Number: ®

Need help? Contact the help desk by calling 580-276-1806 or by emailing EpicCareLinkHelp@chickasaw.net.

v Accept X Cancel

Create security questions and set up
two-factor authentication.
Once you set up two-factor authentication, you will receive a reset code.

SAVE THIS CODE. This will be used to identify you, should you lose access to
your email or other two-factor authentication.

z
%Record This Reset Code

Your account is now set up with extra security. If you lose access to your
chosen authentication method, you need to enter the following reset code
or contact your system administrator to perform this setup again.

Write down this reset code and keep it safe and private. Use this reset
code only if you need to change how you receive passcodes.

Your Reset Code

NC57XR7K

T:i 1 wrote down the reset code |




13. Once the site administrator has completed
setting up their account, they can create

temporary passwords for users at their site.

14. Site users will receive the following e-mail.

EpicCare Link Team v © ¢ Reply “ Replyall 7 Forwar (83 | -

Thank you for verifying your email address. An account has been requested for you to access Healthy Planet Link and EpicCare Link
Your reference number is 33453. You will need this number later to set your password if your request is approved.

Having trouble? Contact 580-276-1806 or EpicCareLinkHelp@chickasaw.net.

Reply > Forward

Users can log in beginning Nov. 1.





